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A little about me
Mary Kaminski
Marketing Specialist / 
Public Information Officer
New Mexico State Library

• Moved to New Mexico in July 2014
• Enjoy hiking, biking, skiing...doing 
• anything outdoors!
• Background in communications &  

marketing in the sports industry
• So far, love working with libraries!



Quick Survey

Which of the following gives you a 
better first impression?



Option 1



Option 2



The Verdict
• We judge books by their covers all the time
• A picture is worth a thousand words  
(most of the time!)

• Create advocacy documents that are attractive 
and tell a story with photos, words, and data 



Storytelling St. Louis Children’s Hospital used marketing 
firm Atomic Dust to share stories of patients 
and families they serve in their annual report. 
The firm used bright colors and highlighted 
real experiences. 

You can do the same!



Storytelling for 
Library Advocacy

• Introduce your audience to 
a relatable person

• Appeal to the audience’s  
emotions

• Everyone will know  
someone like the patron 
you describe and will see 
value in serving that person

Now, on to Snapshot Day...



Snapshot Day:
A Brief History
• Originated in 2009 as collaboration between New Jersey 

State Library and New Jersey Library Association
• “Libraries Transform Lives Task Force” wanted a simple, ef-

fective method to capture all the ways that libraries offer vi-
tal services every single day

• Knew they could take the statistics, stories, and photographs 
from “a day in the life” of libraries and aggregate it to create 
powerful statistics that would show the positive impact of li-
braries

• And so, “Snapshot Day” was born…



National Growth

• At the 2010 ALA Midwinter Meeting, the ALA  
Advocacy Coordinating Group along with Chapter 
Relations Committee and COSLA, agreed to take 
this initiative to the national level

• States were asked to find a date to conduct their 
own Library Snapshot Day

• Since then, 42 states have held Snapshot Days 
over the past five years



Here in NM

• Last held Snapshot Day in 2010
• 31% of public libraries  

participated
• Highlighted how many people used 

libraries, what was done at the li-
brary, how much money citizens 
save by using the library, and more

• Created “One Day in the Life of New 
Mexico Libraries” document for all 
libraries to use

• Posted photos to Flickr account



The front cover of 
the 2010 Snapshot 
Day report.



This Year
• Celebrate Snapshot Day April 16 - or any other day during 

National Libraries Week!
• Take photos! Post to the NM Snapshot Day flickr account 
• Share photos on social media using #NMsnapshot
• Encourage your patrons to submit anecdotes about why they 

love your library
• Submit your own stories about how you helped patrons on 

Snapshot Day
• Collect data and enter it into a survey
• Submit everything by Friday, April 24.
• Receive advocacy materials from the State Library created 

from photos, stories, and data collected statewide



First Things First

http://www.surveymonkey.com/s/snapshotsignup

http://www.surveymonkey.com/s/snapshotsignup


Review the Survey

Make sure you review the survey questions prior to Snapshot 
Day so that you can plan for and collect the necessary data. 

Click here for the Snapshot Day survey.

One person from you library should be  
assigned to enter your official data. 

https://www.surveymonkey.com/s/NMLibrarySnapshotDay2015


Review the Survey
Questions include:
• Library name
• Library type
• Hours of Operation
• Number of visitors
• Number of patrons that used public computers
• Number of patrons that used the library’s Wi-Fi
• Number of reference questions answered
• Number of youth programs offered (11 and under)
• Number of 11 and under program participants
• Number of youth programs offered (age 12-18)
• Number of 12-18 program participants
• Number of adult programs offered
• Circulation total for the day
• Number of website hits for the day
• Number of job seekers helped
• Number of new library cards issued
• Number of print books in your library’s collection
• Number of e-books in your library’s collection



Collecting Anecdotes
Make a form - or use our sample form - and leave a stack of them 
at the checkout desk or other high traffic area of the library. 

Send your favorites to me  
after Snapshot Day to be  
included in the advoacy  
materials.



Take Photos
Photos will truly illustrate what a day in the life of your library 
looks like. Sharing on social media will help create buzz in 
your community and statewide by using the #NMsnapshot 
hashtag. 

The Seattle Public 
Library has a great 
Facebook presence. 
They even post short 
videos to show what 
is going on in their 
library! 

[You can click the video 
to the left to view.] 

https://www.facebook.com/SeattlePublicLibrary/videos/vb.7511741338/10152825472196339/?type=2&theater


Take a Shelfie!
Another fun idea to get your patrons involved with spreading 
the word is to encourage them to take a “shelfie” - a selfie at 
the library with a bookshelf in the background. Ask them to 
use #NMsnapshot and #shelfie.

The New York Public Library ran a “shelfie contest” 
and asked book lovers to submit photos of their 
personal bookshelves or favorite library shelves. 
More than 1,200 Instagram posts and 1,700 tweets 
were submitted!



Share with us on Flickr
Click here for instructions on
posting your photos to the 
New Mexico Library Snapshot
Day Flickr account. 

Email me (mary.kaminski@state.nm.us)
for the Flickr username & password.

Create a new album for your library’s photos and upload.

http://hitchhiker.nmstatelibrary.org/wp-content/uploads/2015/04/Online-Flickr-Instructions.pdf
http://hitchhiker.nmstatelibrary.org/wp-content/uploads/2015/04/Online-Flickr-Instructions.pdf
http://hitchhiker.nmstatelibrary.org/wp-content/uploads/2015/04/Online-Flickr-Instructions.pdf
http://hitchhiker.nmstatelibrary.org/wp-content/uploads/2015/04/Online-Flickr-Instructions.pdf
mailto:mary.kaminski@state.nm.us


Final Report An inside look at the 2010 report...
A similar document will be create with this year’s 
data, photos, and quotes



Model Programs

Wyoming

Library Stories
Wyoming Honor Conservation Camp

The library at the Wyoming Honor Conservation camp is one part 
of our pro-social training of our inmates. This is an area where the 
inmates are able to stay connected in a positive way to our society. 
Inmates also learn how to use free time in a pro-social manner. 

Newspapers are the most used aspect of our library. The snap shot 
day had 47 inmates come to the library to read newspapers from 
Wyoming cities like Cheyenne, Casper, Gillette, and Rock Springs. 
Apartments ads are looked at for release. Jobs classifieds are evaluat-
ed for gainful employment. Food advertisements are viewed for budget 
planning. And articles are read to stay in-touch with the inmate’s local 
community. 

Reading for recreation and doing hobbies are also a major daily activ-
ity at our facility. Our minimum population is just over 220, and we 
had 21 book check-outs on this day. Inmates are looking for new ways 
to deal with free time in productive manners, and learning to enjoy 
reading is an excellent avenue. Magazine reading is also a great rec-
reational avenue, and on this day we had several enjoy our selection. 
Our library is also the location where hobby catalogs are housed, and 
section of our inmates used these to prepare for other free time activ-
ities. The library is also our location where forms for various inmate 
requests can be obtained, one of these is a license renewal form for 
inmates being released. Re-entry resources on job searches, resumes, 
trades training books and self-help pamphlets were also accessed on 
this day. 

Our library, like most libraries across the state, has technology for our 
users to access. We have computers and typewriters in our library. The 
computers are used to go paperless on policies and legal materials. 
The computers and typewriters are also used for doing rehabilitation 
programming, letter writing, and to do personal legal work. We had 16 
users of this technology on this snap shot day. 

Our library is a great benefit to our prison population, but also to all 
people in Wyoming. This area of our prison is helping our inmates be-
come good neighbors. We are very appreciative of the State Library’s 
on-going support to this service for our inmates.

My goal is to make New Mexico’s Snapshot Day program one that other states 
look to for inspiration!



Model Programs
Wyoming

What library users say

“The library promotes literacy, but it also 
brings cheeriness and friendliness to oth-
ers. The Greybull Library is very much 
like this and it’s always nice to see the 
smiling faces of the children who visit 
there. It always makes my day brighter 
when I know I’m going to get to visit the 
Greybull Library. The ladies there work 
hard to make the library pleasant and are 
very helpful. They are always polite and 
you can depend on them for a smile.” J.M.Library use on Snapshot Day

On Snapshot Day, Tuesday, Oct. 14, 2014, Wyoming’s public and communi-
ty colleges:
• Circulated 19,200 items
• Issued 144 new library cards
• Added 1,068 items to their catalogs
• Had nearly 3.4 million items available to Wyoming’s residents in their 

collections

From data collected annually by the Wyoming State Library, we estimate that 
on Tuesday, Oct. 14, there were:
• 41,895 visits to public, academic and school libraries
• 2,487 people using a public library computer
• 1,377 reference questions answered in public libraries
• 909 children and teens who attended programs at their public libraries



Model Programs
Connecticut

• Combined effort by Connecticut Library Association, Connecticut State 
• Library, and Connecticut Library Consortium
• No longer offering the combined day, but the groups encourage libraries to 

have their own special “snapshot-type” day.
• Provide instructions and examples for libraries to continuing advocating 

with Snapshot Days.



Model Programs
Connecticut
“Many Easy Ways to Use Your Snapshot Results”
Adapted from Connecticut’s program:

1. Use the quotes and comments that you collected in your annual report.
2. Feature your participation and your customers in your next newsletter.
3. Share your results with your board
4. Put a Snapshot button on your website and link to the Flickr photo group.
5. Make a slideshow of the Flickr photos and run it in the library near the 
check out desk.
6. Make bold signs with your patron comments and display them through-
out the library.
7. Share the results handout with your trustees, commission, city council, 
freeholders, etc.
8. Take the results handout when you visit schools, senior centers, 
community agencies, and any kind of outreach visits.



Model Programs
Connecticut
“Many Easy Ways to Use Your Snapshot Results”

9. Customize the results handout (add your own stats, logo, etc.)
10. Welcome new library card holders with your custom handout.
11. Send an email blast to your patron list or community contacts featuring 
customer quotes.
12. Let your Friends group know about your participation in Snapshot Day.
13. Develop your own slide show or web page featuring the comments and 
photos.
14. Ask if your town website can feature the slideshow.
15. Ask your local cable station if they can use the slideshow.
16. Ask your local newspaper to run a photo and caption. 
17. Design an 11 x 17 poster in color and display in the library.
18. Print even more copies and share them with your patrons.



Create Your Own Advocacy Art
Use data from annual reports, Snapshot Day photos 
and stories, and any other facts you have to create 
eye-catching infographics.

The next slide shows a 5x7 postcard that I created by using data from 2013 public library annual 
reports and the University of New Mexico Bureau of Business & Economic Research report: “Building 
on the Past, Facing the Future: Renewing the Creative Economy of New Mexico” (2014), which was 
commissioned by the Department of Cultural Affairs. 





Anyone Can Do It
There are tons of free templates and tutuorials online for how 
to build documents that truly illustrate your data. 

Click here to 
visit the 
featured link. 

http://blog.hubspot.com/marketing/free-ppt-infographic-templates-designs-ht
http://blog.hubspot.com/marketing/free-ppt-infographic-templates-designs-ht
http://blog.hubspot.com/marketing/free-ppt-infographic-templates-designs-ht


The Big Picture
Whatever you choose to create to tell your story, 
make sure it fits into your overall advocacy plan. 

• Set goals
• Develop your message
• Get the message out there
• Build a solid team

Click here to view “4 Steps to Amazing Advocacy” blog.

http://hitchhiker.nmstatelibrary.org/4-steps-to-amazing-advocacy/


ALA’s Advoacy University
There are all sorts of tools available online to help you create 
and execute your plan. Visit ALA’s Advocacy Univeristy to 
get started. 

http://www.ala.org/advocacy/
advocacy-university

http://www.ala.org/advocacy/advocacy-university
http://www.ala.org/advocacy/advocacy-university


Final Plug
7 Reasons Your Library Should Participate in Snapshot Day!

1. It’s fun.
2. It’s easy.
3. It’s familiar.
4. The photos.
5. The stories.
6. Collaboration.
7. Team-building. 

Click here to view my “7 Reasons Your Library Should Participate in Snapshot Day” blog.

http://hitchhiker.nmstatelibrary.org/7-reasons-your-library-should-participate-in-snapshot-day/


Good Luck April 16th!
Thank you for being here today, and I hope you all learned something about 

creating art for advocacy and that you were inspired to host an awesome 
Snapshot Day on April 16. 

If you haven’t signed up yet, visit 
http://www.surveymonkey.com/s/snapshotsignup

(or I can email you the link!)

If you have any questions or comments about today’s presentation or 
Snapshot Day, please contact me. 

Mary Kaminski
Marketing Specialist // Public Information Officer

mary.kaminski@state.nm.us
(505) 476-9723

http://www.surveymonkey.com/s/snapshotsignup
mailto:mary.kaminski@state.nm.us

